Substance Use and Mental
Health Crisis Support Policy

Purpose: This policy aims to create a safe, healthy, and supportive work environment for all employees by
clearly outlining expectations and supportive measures regarding substance use, mental health crises, drug
testing, and medication-assisted treatment (MAT). The company is committed to promoting the well-being
of our workforce while complying with applicable federal, state, and local regulations, including those of
Alabama. Our goal is to support employees in a compassionate and understanding manner.

Substance Use and Mental Health Crisis Policy

The company is dedicated to maintaining a drug- and alcohol-free workplace to ensure safety and
productivity for all. We also recognize that employees may face challenges related to both substance use
and mental health crises. Employees are encouraged to come to work prepared to perform their duties
safely and effectively. The use, possession, distribution, or sale of illegal substances and alcohol is not
permitted on company property or while conducting company business. Employees struggling with
substance use or experiencing a mental health crisis are encouraged to seek support, knowing that they will
be treated with empathy and without judgment. The company is committed to providing resources and
support to help employees on their journey to wellness.

Supportive Measures for Substance Use and Mental Health Crises:

e Open Door Policy: Employees are encouraged to speak with their supervisor or Human Resources if they
are struggling with substance use or experiencing a mental health crisis. We are committed to listening
without judgment and providing guidance on available resources.

* Employee Assistance Program (EAP): The company offers an Employee Assistance Program (EAP) that
provides confidential counseling services, substance use treatment referrals, mental health support,
and other resources to help employees manage personal challenges.

* Flexible Leave for Treatment or Recovery: Employees seeking help for substance use or mental health
issues may be eligible for flexible leave options to participate in treatment programs or address their
needs. We are committed to working with employees to accommodate their treatment and recovery
needs.

* Non-Disciplinary Approach: Our primary goal is to support employees in getting the help they need.
Employees who voluntarily seek help for substance use or mental health concerns will not face
disciplinary action for coming forward and asking for assistance.

Drug Testing
To maintain a safe and supportive work environment, the company may conduct drug testing under the
following circumstances:
* Pre-employment Screening: Candidates offered employment may be asked to undergo drug testing
before their start date to ensure a safe workplace for all.
¢ Random Testing: The company may conduct random drug testing in accordance with our workplace
safety policy to help protect the health and safety of our workforce.
* Reasonable Suspicion Testing: If an employee exhibits behavior that suggests they may be under the
influence of drugs or alcohol, they may be asked to take a drug test. This
* measure is intended to prioritize safety and provide an opportunity for support. Employees will be
treated with respect throughout the process, and we will work to provide the necessary resources for
those who need help.



* Post-Accident Testing: Employees involved in a workplace incident may be required to undergo drug
testing to help determine if substance use played a role in the event. Our aim is to ensure the safety of
everyone while offering support to those who may need it.

Medication-Assisted Treatment (MAT)

The company understands and fully supports employees who are receiving medication-assisted treatment
(MAT) as part of their recovery journey for substance use disorders. Employees who are prescribed
medications such as methadone, buprenorphine, or naltrexone are encouraged to inform Human Resources
if the medication could affect their work duties or lead to a positive drug test. Legally prescribed MAT
medications will not be considered a violation of the substance use policy, provided the employee follows
the prescribed dosage and treatment plan. We respect each employee's right to privacy and are here to
support their recovery journey without stigma or judgment.

Supportive Measures for MAT:

e Confidential Discussions: Employees undergoing MAT can have confidential discussions with Human
Resources to address any concerns related to their work duties or potential drug testing.

* Workplace Accommodations: The company will work with employees to provide reasonable
accommodations if MAT impacts their ability to perform specific job duties. Our goal is to ensure
employees can continue to work safely while receiving necessary treatment.

* Non-Judgmental Support: We are committed to treating all employees with respect and understanding,
particularly those in recovery. Employees receiving MAT will be supported in their treatment without
fear of stigma or discrimination.

Mental Health Crisis Support

The company is committed to supporting mental health and well-being. Employees experiencing a mental
health crisis are encouraged to seek assistance through the company's Employee Assistance Program (EAP),
if available, or to contact Human Resources for support. If an employee is temporarily unable to perform
their duties safely due to a mental health crisis, the company will work with the employee to explore
reasonable accommodations and provide compassionate support during this challenging time. Our goal is
to create a culture where employees feel comfortable seeking help and know that they will be met with
empathy and understanding.

Supportive Measures for Mental Health Crises:

e Access to EAP: Employees have access to the Employee Assistance Program (EAP), which offers
confidential counseling, mental health resources, and referrals to professional services.

* Reasonable Accommodations: The company will work with employees experiencing mental health
challenges to determine reasonable accommodations that support their ability to work safely and
effectively.

* Mental Health Days: Employees may request time off to address mental health needs. The company
supports the use of mental health days to promote overall well-being.

* Training for Managers: Supervisors and managers will receive training on how to support employees
experiencing mental health challenges, recognizing signs of distress, and directing employees to
appropriate resources.



Confidentiality

Allinformation regarding substance use, drug testing, MAT, and mental health concerns will be kept strictly
confidential and shared only on a need-to-know basis. The company is committed to protecting the privacy
of employees who seek support and ensuring that their information is handled with care and respect.

Policy Enforcement

This policy will be applied consistently and without discrimination. The company is committed to
addressing substance use and mental health issues with compassion and understanding. If an employee is
found to be in violation of this policy, our first approach will be to provide support, resources, and an
opportunity for recovery. Disciplinary action will only be considered as a last resort, and our focus will
remain on helping employees succeed and maintain their well-being.

Legal Compliance

This policy complies with all relevant federal and state laws, including Alabama-specific regulations related
to substance use, drug testing, and workplace safety. The policy will be reviewed regularly to ensure
compliance and alignment with best practices that prioritize employee support and well-being.

Employee Acknowledgment

All employees are required to review and acknowledge receipt of this policy. By signing below, the
employee confirms their understanding of the company's expectations regarding substance use, mental
health crisis support, drug testing, and MAT, as well as the company's commitment to providing empathetic
support.

Employee Signature: Date:




